
	Title of Meeting
	PPG – INFOMRAL MTG
	Date & Time
	29/04/2016

	Practice

	Latchford Medical Centre (LMC
	Location
	LMC

	Attendees Present 
	Katy Brocklehurst (KB)
Barbara George (BG)

Rose Broadbent (RB)

Joe Cornelias(JC)

Angie Ore (AO)
	Apologies
	Liz Taylor (LT)

	Introduction and welcome
	 
	

	Minutes from the last meeting 
	All agreed 

Matters Arising 

Abdominal Aortic Aneurysm Screening - JC attended the Bath Street Clinic and was told that AAA screening was unavailable as a ‘walk in’ clinic in Warrington and patients have to be referred by their GPs
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Road behind surgery – BG went to see Clr Mundry with LT and asked who owned the road behind the surgery. Outcome is that he does not know and will look into it for us. 


	

	Conflicts of interest to declare
	After looking at the agenda for the meeting, attendees should declare to the rest of the meeting if they have an interest in any of the discussion items (financial or not).
	None for this month


	PPG Speed dating event
	Just a reminder that the next Health Forum meeting will be held 23rd May at the Gateway, with your next PPG Network meeting being held 6th July. 
	Please let me know if you would like to attend.

	PPG constitution 

	All members present agreed the attached constitution. We will agree a chairperson and secretary at the next meeting. 
	KB to invite patients who have showed interest in attending the group to this meeting.
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	Hearing loop for patients with hearing difficulties
	To ensure the accessibility of LMC is has been suggested that the PPG use some of the patient funds to buy a hearing loop for the waiting room that will block out background noise when talking to the receptionists. 
	All PPG members present voted to buy a hearing loop for the Practice. KB to organise.

	Latchford Medical Centre Patient Survey
	KB presented the finalised patient survey to the PPG for comments. All approved the questions and wanted it to be circulated. 
RB said she would drop some off with her neighbours

BG said she would take them around Lyons Court. 

AO suggested coming to surgery and asking patients to complete. 

JC asked how patients would know that they were members of the PPG and not just patients asking for opinions. 
	KB will print 20 surveys every day and endeavour to get them completed. Members of the PPG have volunteered to come in and promote the survey. 
KB will ensure that they have badges so patients know who they are.
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	Patients online 

testing this system and then promoting it to the patients
	We are still promoting online patients. 
KB is still working at the surgery to ensure that there are more appointments available and she will be in touch with Elizabeth and Marc to start looking at how the service can work better for the patients. 
	KB to organise apts then to contact MP and LT for help

	Surgery Update
	Cancellation List – we now operate a cancellation list so if people cannot get an appointment  they go on a list and when people cancel we can book them in.
	PPG agreed that this was a great way to utilise appointments.

	
	Text to Cancel – we will be starting a text to cancel scheme where people 
	PPG members agreed that this was a great idea and thought that the message should say…

If you no longer need this appointment please text CANCEL, your name, date of birth and date of appointment to 07850433752. Please note number is not a phone line!

	
	JX Board no longer working and so GPs have decided for the time being to continue without as it is far more personal. Receptionists have also mentioned that complaints from Patients who are waiting a long time have decreased.
	PPG agreed that it was nice to be greeted by the clinician

	
	Asking patients why they need appointments. This is not because the girls are being nosey but because we are trying to ensure that all appointments are utilised correctly. 
	PPG agreed this was a good idea. Some had experienced it and did not feel the staff were intrusive.

	
	JC - Well Man Clinics are no longer available do we no longer do them?
	Do do them upon request. Request with the Practice Nurse

	ANY OTHER BUSINESS
	None
	

	NEXT METING
	ALL
	Friday 24th June 2016,  2pm at Latchford Medical Centre


meeting minutes & agenda
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When AAA screening is offered

Men aged over 65 are far more likely to have an AAA than women or
younger men - so any man registered with a GP will receive a letter
inviting him for screening in the year he turns 65.

Men aged over 65 can request a scan by contacting their local AAA
screening service directly

Read more about when AAA screening is offered.

What happens during AAA screening?
The screening test for AAA is a simple, pain-free ultrasound scan of the
abdomen that usually takes about 10-15 minutes.

The screening technician will ask you to lift up your shirt and then run a
small ultrasound scanner on your abdomen, which will allow the
thickness of your abdominal aorta to be measured on a monitor.

The technician will tell you the result straight away and your GP will
also be informed

Read more about what happens during AAA screening.
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Results for Abdominal aortic aneurysm screening in

WA4 1LJ

‘Store WA4 1LJ as your main location for future visits?

Narrow search or start new search

‘Showing 1-2 of 2 results | Results per page [10_ =] | Update

| © See resuts on a map

Email (] Print & Export [§

° Distances given are in a straight line but travel routes may be longer. Please check before starting your journey

Address & contact details

Information supplied by

NHS Abdominal Aortic Aneurysm Screening Programme - Manchester

Tel: 0161 291 5716
Vascular Studies Unit
University Hospital Of South Manchester NHS Foundation Trust

‘Wythenshawe Hospital
‘Southmoor Road

Wythenshawe.

m230LT

11.0 miles away | Get directions.

‘The address listed on this page is the location of the
local screening service office, not a screening clinic.
‘The service delivers abdominal aortic aneurysm
screening in locations throughout the area, including
‘GP surgeries and hospitals_Invitations for AAA
screening are sent automatically to m._

Continue reading overview

NHS Abdominal Aortic Aneurysm Screening Programme - Cheshire & Merseyside

Tel: 0151 7084767

Vascular Depariment

8th Floor

ATb Foyer

Royal Liverpool Hospital
Liverpool

L78xP

16.8 miles away | Get directions.

‘The address listed on this page is the location of the
local screening sevice office, not a screening ciinic.
‘The service delivers abdominal aortic aneurysm
screening in locations throughout the area, including
‘GP surgeries and hospitals_Invitations for AAA
screening are sent automatically to m._

Continue reading overview

Area served

‘This local programme covers the following
area(s) Manchester, Stockport,
Trafford,Tameside & Glossop, Boton,
Bury, Oidham, Heyward, Middleton &
Rochdale, Saiford, Ashton, Leigh & Wigan,
paris of East Cheshire

‘This local programme covers the following
area(s)’ Cheshire and Merseyside

ponered by Google







LATCHFORD MEDICAL CENTRE

Patient Participation Group Survey

		

Our Patient Participation Group along with the staff at Latchford Medical Centre is committed to providing the best possible health care and service we possibly can. With this in mind please consider every question below and tick the boxes that you agree with. From your responses to this survey we will evaluate our services and look to improve our practice wherever possible. 





		Section 1 – ABOUT YOU – it may help us to understand your answers if you tell us a little about yourself



		How old are you?

		 16-30     

		 31 – 45   

		 46 – 60   

		 61-74     

		 75 plus   



		

		

		

		

		

		



		Are you?

		 Male 

		 Female

		

		

		



		

		

		



		Section 2 – ABOUT OUR RECEPTIONIST TEAM & BOOKING AN APPOINTMENT



		How helpful do you find our reception team?

		 

Very helpful

		 

Helpful

		 

Unhelpful

		

Very unhelpful

		

Don’t know



		

		

		

		

		

		

		

		

		

		

		



		Do you think that this is acceptable?

		    Yes

		    No



		

		

		

		

		

		

		

		

		

		

		



		Please can you explain why you gave these responses?

		…





		

		

		

		

		

		



		How do you usually book your appointments at the surgery?

		 

Come to surgery

		 

Telephone

		 

Online



		

		

		

		



		How easy do you find it to arrange an appointment at the surgery?

		 

Very easy

		

 Easy

		 

Not easy

		 

Not at all easy

		 

Don’t know



		



		Do you think that this is acceptable?

		    Yes

		    No



		



		Please can you explain why you gave these responses?

		…





		



		How easy is it to get through to the surgery on the telephone?

		 

Very easy

		

 Easy

		 

Not easy

		 

Not at all easy

		 

Don’t know



		

		

		

		

		

		



		Do you think that this is acceptable?

		    Yes

		    No



		

		

		

		

		

		



		Please can you explain why you gave these responses?

		…







		



		Did you know that you can request telephone consultations with the GPs?

		    Yes

		    No



		

		

		

		

		

		



		If yes how easy do you find it to arrange a telephone consultation?

		 

Very easy

		

 Easy

		 

Not easy

		 

Not at all easy

		 

Don’t know



		

		

		

		

		

		



		Do you think that this is acceptable?

		    Yes

		    No



		

		

		

		

		

		



		Please can you explain why you gave these responses?

		…







		



		Did you know you can book appointments & repeat prescriptions online?

		    Yes

		    No



		



		If yes how easy do you find it to arrange an appointment online?

		

Very easy

		

Easy

		

Not easy

		

Not at all easy

		

Don’t know



		



		Do you think that this is acceptable?

		    Yes

		    No



		



		Please can you explain why you gave these responses?

		…







		

		

		

		

		

		



		Section 3 – THINKING OF YOUR MOST RECENT VISIT AND CONSULTATION WITH A GP OR NURSE



		For how long after your appointment time did you wait to see the GP or Nurse?

		

0 - 5 minutes

		

5 – 10 minutes

		

11-20 minutes

		

21 – 30 minutes

		

More than 30 minutes



		

		

		

		

		

		



		How do you rate this? 

		 

Excellent

		

Good

		

Fair

		

Poor

		

Very poor



		

		

		

		

		

		



		What length of time do you believe is acceptable to wait for a GP or Nurse appointment after your appointment time?

		

0 - 5 minutes

		

5 – 10 minutes

		

11-20 minutes

		

21 – 30 minutes

		

More than 30 minutes



		

		

		

		

		

		



		Do you agree that unexpected emergencies should take priority over routine appointments? 

		

Yes

		

No



		



		Section 5 – ABOUT LATCHFORD MEDICAL CENTRE’S OPENING HOURS



		How satisfied are you with our opening hours?

		 

Very Satisfied

		 

Satisfied

		 

Not bothered

		 

Dissatisfied

		 

Very dissatisfied



		



		Please comment here to show how we could improve this for you?

		…







		



		Section 6  – THINKING ABOUT THE CARE YOU RECEIVE AT LATCHFORD MEDICAL CENTRE



		Overall, how would you describe your experience of Latchford Medical Centre?

		

Excellent

		

Good

		

Fair

		

Poor

		

Very poor

		

Don’t know



		



		How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

		

Extremely likely

		

Likely



		

Neither likely nor unlikely

		

Unlikely

		

Extremely unlikely

		

Don’t know



		



		Can you tell us why you gave that response?

		…
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Latchford Medical Centre


PATIENT PARTICIPATION GROUP CONSTITUTION


CQC132


1)
NAME 


The name of the group shall be Latchford Medical Centre Patient Participation Group


2)
Objectives:


The objectives of the group shall be to promote the benefit of the patients of the Practice without distinction of gender, race, colour or political, religious or other opinions or characteristics of individuals by encouraging development and quality of health promotion and health care services; to achieve this aim by liaising with the doctors and staff, other community health workers, Health Authorities and other persons or organisations concerned with health care.


The group shall be non-party in politics and non-sectarian in religion.  The group shall have power to affiliate to the National Association of Patient Participation Groups and to other organisations with similar charitable objects. The Group shall at all times respect diversity and will be committed to the principles contained within the Equality Act


3)
Membership:


This shall be open to any patient of the Practice.  Any patient may nominate themselves for election to the Committee at the Annual General Meeting. Removal of a patient from the practice list, for whatever reason, will disqualify continuing membership of the group.


4)
Annual General Meeting:


Once in each year, in the month of June, an Annual General Meeting shall be held at which any patient of the Practice shall be entitled to attend.  The date of this meeting shall be advertised in the Practice not less than 14 days prior to the meeting.  The meeting shall be for the purpose of receiving the annual report from the Committee and the audited statement of accounts; of appointing Committee members; of making recommendations to the Committee and when necessary voting on proposals to amend this constitution in accordance with clause 11; of appointing an auditor for the accounts.


5)
Special General Meeting:


A Special General Meeting shall be held if not less than one third of the voting members of the current Committee request it in writing, stating the reasons, to the Chairperson or Secretary.  The date of the meeting shall be advertised in the Practice for at least 14 days in advance and must be held within 21 days of receipt of a written request.  The meeting shall be for the purpose of altering the constitution in accordance with clause 11 or of considering any matter referred to it by the Committee or for any other purpose.


6)
The Committee and Executive:


The Annual General Meeting shall elect 8 members who must be patients of the Practice.  Any patient can nominate themselves.  At its first meeting after the Annual General Meeting in each year the Committee shall appoint an Executive consisting of a Chairperson, Secretary and Treasurer to which it may delegate any or all of its powers as it from time to time decide.


The Committee shall have the power to co-opt members from time to time provided that the total number of co-opted members does not exceed one half of the total of elected members.  Co-opted members who are patients of the Practice shall have an equal vote on Committee with the elected members.  Other co-opted members shall not have any vote.  


All members of the Committee and Executive shall retire annually at the Annual General Meeting but shall be eligible to be elected or co-opted again.  Membership of the Committee shall be terminated immediately in the case of any person who ceases to be a patient of the Practice.


7)
Voting:


Subject to clause 11 all questions arising at any meeting shall be decided by a simple majority of those present and entitled to vote thereat.  No member shall exercise more than one vote.  In case of equality of votes the person chairing the meeting shall have a second or casting vote.


8)
Quorum:


One third of members shall form a quorum at meetings of the Committee.  Eight members shall form a quorum at Annual General Meetings.


9)
Minutes:


Minutes shall be kept and the Secretary shall enter a record of all proceedings and resolutions.


10)
Finance:


All monies raised by or on behalf of the Group shall be applied to further the objects of the Group and for no other purpose.  The Treasurer shall keep proper accounts of the finances of the Group.  The accounts shall be audited once a year by a qualified auditor who shall be appointed by the Annual General Meeting.  An audited statement of accounts for the last financial year shall be submitted by the Committee to the Annual General Meeting.


11)
Dissolution:



If the Committee decides at any time that on any grounds it is necessary to dissolve the Group it shall call a Special General Meeting.  If such a decision is confirmed by the simple majority of those present and voting at the meeting the Committee shall have the power to dispose of any assets held by the Group.  Any assets remaining after satisfaction of any proper debts and liabilities shall be applied towards charitable purposes for the patients of the Practice as the Committee may decide and as may be approved by the Charity Commissioners for England and Wales.


12)
Alterations to the Constitution:


Any proposal to alter this constitution must be delivered in writing to the Secretary not less than 14 days before the date of the meeting at which it is first to be considered and shall be advertised together with the date of the meeting.  An alteration will require the approval of a two thirds majority of Committee members or a simple majority of those voting at the Annual general Meeting.  Notice of such meeting must be given in accordance with normal procedures.


No alteration to clause 2 shall be made without the consent of the Charity Commissioners for England and Wales.


This constitution was adopted as the Constitution of the Latchford Medical Centre’s Patient Participation Group at a meeting of the founding Committee at Latchford Medical Centre, 5 Thelwall Lane, Latchford, Warrington in February 2016.

		Postion

		Signed:

		Date



		Chairperson


		

		



		Secretary


		

		



		Treasurer

		

		






